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The Sustainability and Corporate Communications division, which reports 

directly to the Chief Sustainability, Corporate and Public Affairs Officer, 

has prepared this Report that describes our environmental, social, and 

governance performance.

This is IEnova’s eighth Sustainability Report which was drafted following 

the Core option of the Global Reporting Initiative (GRI) Standards and 

includes content and information pertaining to our material topics and 

stakeholders. We adhere to best reporting practices based on the GRI 

Reporting Principles for defining reporting content and quality: 

stakeholder inclusiveness, sustainabil ity context,  material ity, 

completeness, accuracy, balance, clarity, comparability, reliability, and 

timeliness. An independent third party reviewed the 2020 Sustainability 

Report and audited forty GRI indicators for this year, as established in the 

scope of the Independent Assurance Report.  In addition, the report 

aligns to the following standards, frames of reference, and sustainability 

principles:

 ▶ Sustainability Accounting Standards Board (SASB) 

 ▶ Recommendations of the Task Force on Climate-Related Financial 

Disclosure (TCFD)

 ▶ Communication on Progress (COP) 

 ▶ UN Sustainable Development Goals (SDGs) 

Given that IEnova is a signatory of the UN Global Compact since 2015, this 

report constitutes our sixth COP. We have included herein the progress we 

have made in terms of the Global Compact’s ten principles and our 

contribution to the SDGs.
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REPORTING SCOPE

In this document we have summarized material information spanning the 

period between January 1st and December 31st, 2020 for the Gas, Power, 

and Storage business segments, and have included 100% of the 

information pertaining to the joint ventures in which IEnova holds a stake 

of 50% or more: Los Ramones Norte Pipeline and Energía Sierra Juárez 

wind park. IEnova acquired 100% of ESJ on March 9th, 2021. Our Report 

includes the activities of our companies that transport and store natural 

gas, LPG, and ethane; store liquefied natural gas; distribute natural gas; 

receive, store, and deliver refined products; as well as the activities of our 

combined-cycle power plant and our wind and solar parks, all of which 

generate electric power.

This report does not include information on the storage terminals that we 

currently have under development or construction. These will be included 

in the Report once they start operating.

Unless otherwise specified, health and safety indicators include 

information on all our operating assets and on all projects under 

construction, for both our employees and contractors.

Throughout the Report we describe the formulas used to calculate the 

indicators and we specify the business units for which we are reporting 

the information. We have also clearly identified any changes in our metrics 

with respect to information reported in prior years.

All figures included in the Report are presented in US dollars. Unless otherwise 

specified, we employed an exchange rate of $19.9487 pesos per USD$1.

Unless otherwise specified, whole numbers included in the Report were 

rounded off; we rounded up all decimals of 0.5 or above, and rounded 

down decimals below 0.5.

MATERIAL INFORMATION AND ESG GOALS

We constantly update our materiality assessment to confirm the validity 

of what we have identified as the most relevant environmental, social, and 

corporate governance (ESG) elements.

In 2020, we carried out our most recent update, which showed that these 

are currently our most relevant topics: employee health and safety, 

communities, political context, operational continuity, safety in processes 

and operations, financial performance, gender equality, climate change 

strategy, corporate governance, energy transition, GHG emissions, ESG 

Standards, supply chain, and, finally, attracting, retaining, and developing 

talent. Our materiality matrix is published on page 31 

Based on the results of our materiality assessment, our Sustainability 

Committee agreed that IEnova will be a leader in the following topics: 

 ▶ Employee Health & Safety

 ▶ Safety in Processes and Operations

 ▶ Attracting, Developing and Retaining Talent 

 ▶ Community Affairs

To this end, we established short, medium, and long-term goals and 

objectives that will allow IEnova to contribute to the SDGs and improve its 

ESG performance. For more details, please review the section entitled 

Short, Medium, and Long-term Sustainable Goals  in this Report. 
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